SOTERIA SOLUTION OVERVIEW
CLOUD

L ALLYOURDATA | ONE STRATEGY | ZERO COMPROMISE

ACRONIS-POWERED. SOTERIA CLOUD DELIVERED.

Soteria Cloud Hosting
Backup

Backup for hosted websites, control panels, and customer hosting
environments.

Hosting platform backup Total Data Protection Zero Downtime. Zero Data Loss.

PROTECTION OUTCOME

For hosting providers, web agencies, and service
providers that need simple backup conversations for
hosted workloads.

Web hosting data is business-critical, but customers often assume the hosting platform itself is a
complete backup strategy.

ACronis Powered by Acronis plesk Plesk cPanel

WORKSTATIONS

Windows

Hosting backup workload coverage view
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WHY IT MATTERS

Protection that connects technology to
business resilience.

Web hosting data is business-critical, but customers often assume the hosting platform itself
is a complete backup strategy.

4

SOTERIA CLOUD OFFER UNDERLYING TECHNOLOGY

Backup for hosted websites, control panels, LR DO S EL I A G

cPanel
and customer hosting environments.
Delivered as a Soteria Cloud service with
onboarding, policy design, reporting, and BEST FIT

local support. For hosting providers, web agencies,

\ and service providers that need simple
backup conversations for hosted
workloads.

POSITIONING

Hosting platform backup

Protect hosted sites and Add recurring backup Improve recovery
customer data value to hosting services options for web
workloads
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CAPABILITIES

What Soteria Cloud delivers.

Acronis technology provides the engine. Soteria Cloud adds service ownership, local
support, and a practical path from protection planning to recoverability.

Core capabilities Common use cases
e Plesk backup extension e Managed website backup

e cPanel backup plugin e Hosting backup add-on

o Website and hosting data protection e Agency customer protection package

o Customer self-service options
e Policy and retention controls

e Restore workflow support

Acronis hosting backup extensions Soteria Cloud managed delivery

Clear backup value for hosting and web customers
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SERVICE EXPERIENCE

From assessment to ongoing assurance.

Soteria Cloud helps customers move from risk and uncertainty to a managed protection
service with clear onboarding, reporting, and support.

Hosting platform
assessment

Soteria Cloud reviews the
environment, key risks, and
resilience priorities before

rollout.

Extension/plugin
setup

The service is deployed with
structured onboarding,
visibility, and support

ownership.

Backup policy
templates

Protection requirements are
mapped into practical
settings, policies, and

responsibilities.

Recovery and
customer reporting
Ongoing reporting, recovery
checks, and service reviews

keep protection measurable.

OFFER NAME Soteria Cloud Hosting Backup

POWERED BY Acronis Backup extensions for Plesk and cPanel

BUSINESS VALUE Reduce operational risk, improve resilience, and simplify protection under a single Soteria

Cloud service.

NEXT STEP Book a Soteria Cloud protection assessment to map this offer into the customer

environment.

SOTERIA CLOUD

All your data. One strategy. Zero

compromise.

Protect every workload, every user, and every business-critical service with a clearer path to resilience.
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