
SOLUTION OVERVIEW

A C R O N I S - P O W E R E D .  S O T E R I A  C L O U D  D E L I V E R E D .

Soteria Cloud Advanced
Management
Operational management that supports protection, patching, and
endpoint reliability.

RMM and endpoint operations Total Data Protection Zero Downtime. Zero Data Loss.

P R O T E C T I O N  O U T C O M E

For MSPs and IT teams that need endpoint visibility
and management inside the same cyber resilience
conversation.
A protected device that is unmanaged, unpatched, or invisible can still become a business risk.

Powered by Acronis

RMM workflow and endpoint operations view
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W H Y  I T  M AT T E R S

Protection that connects technology to
business resilience.
A protected device that is unmanaged, unpatched, or invisible can still become a business

risk.

S O T E R I A  C L O U D  O F F E R

Operational management that supports
protection, patching, and endpoint
reliability. Delivered as a Soteria Cloud
service with onboarding, policy design,
reporting, and local support.

UNDERLYING TECHNOLOGY

Acronis Advanced Management

BEST FIT

For MSPs and IT teams that need
endpoint visibility and management
inside the same cyber resilience
conversation.

POSITIONING

RMM and endpoint operations

01

Improve endpoint
operational visibility

02

Make protection policies
easier to maintain

03

Connect management
and security into one
service package

Soteria Cloud Advanced Management
RMM and endpoint operations
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C A PA B I L I T I E S

What Soteria Cloud delivers.
Acronis technology provides the engine. Soteria Cloud adds service ownership, local

support, and a practical path from protection planning to recoverability.

Core capabilities
Remote monitoring and management
Patch and software management options
Hardware and software inventory
Policy-based operations
Alerting and reporting
Service workflow support

Common use cases
Managed endpoint operations
Backup and security policy hygiene
Customer environment standardization

Acronis management capability Soteria Cloud operational framing

Works with backup, EDR, and remote support

Soteria Cloud Advanced Management
RMM and endpoint operations
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S E R V I C E  E X P E R I E N C E

From assessment to ongoing assurance.
Soteria Cloud helps customers move from risk and uncertainty to a managed protection

service with clear onboarding, reporting, and support.

OFFER NAME Soteria Cloud Advanced Management

POWERED BY Acronis Advanced Management

BUSINESS VALUE Reduce operational risk, improve resilience, and simplify protection under a single Soteria
Cloud service.

NEXT STEP Book a Soteria Cloud protection assessment to map this offer into the customer
environment.

S O T E R I A  C L O U D

All your data. One strategy. Zero
compromise.
Protect every workload, every user, and every business-critical service with a clearer path to resilience.

Endpoint estate
review

Soteria Cloud reviews the

environment, key risks, and

resilience priorities before

rollout.

Management
policy design

Protection requirements are

mapped into practical

settings, policies, and

responsibilities.

Agent rollout

The service is deployed with

structured onboarding,

visibility, and support

ownership.

Monthly
operations
reporting

Ongoing reporting, recovery

checks, and service reviews

keep protection measurable.

Soteria Cloud Advanced Management
RMM and endpoint operations
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