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RMM AND ENDPOINT OPERATIONS

Soteria Cloud Advanced
Management

Operational management that supports protection, patching, and
endpoint reliability.

AT A GLANCE

Acronis Advanced Management

For MSPs and IT teams that need endpoint visibility and management inside the same cyber
resilience conversation.
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Soteria Cloud Advanced Management
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OTERI, RMM and endpoint operations

SPECIFICATIONS

Capabilities, fit, and service coverage.

A protected device that is unmanaged, unpatched, or invisible can still become a business

risk.
OFFER TECHNOLOGY
Soteria Cloud Advanced Management Acronis Advanced Management
CATEGORY PRIMARY FIT
RMM and endpoint operations For MSPs and IT teams that need endpoint visibility and
management inside the same cyber resilience
conversation.
PROTECTION PROMISE SERVICE MODEL
Operational management that supports protection, Soteria Cloud onboarding, support, reporting, and
patching, and endpoint reliability. review
Included capabilities Business outcomes
e Remote monitoring and management Improve endpoint operational visibility
e Patch and software management options Make protection policies easier to maintain
e Hardware and software inventory Connect management and security into one service

package

e Policy-based operations

e Alerting and reporting

e Service workflow support

COMMON USE CASES Managed endpoint operations; Backup and security policy hygiene; Customer environment
standardization

SERVICE COMPONENTS Endpoint estate review; Management policy design; Agent rollout; Monthly operations
reporting

SOTERIA CLOUD VALUE Protection delivered with practical implementation, operational visibility, and support
ownership.

PROOF POINTS Acronis management capability; Soteria Cloud operational framing; Works with backup,

EDR, and remote support

TOTAL DATA PROTECTION

Zero Downtime. Zero Data Loss.

Soteria Cloud helps protect the workloads, identities, users, and services that keep the business moving.

SOTERIA CLOUD MAY 5, 2026



